Stryker...

Mechanics, when reattaching the ramp chains after maintenance, be careful where you
place the flat washers on the ramp chain connector.

Since there are two flat washers, NSN 5310-01-510-5385, you naturally assume that one
goes on each side of the connector, right? Wrong!

With a washer on each side, the connector hits and damages the pulley housing as the
ramp is closed. So, make sure you put both washers on the inside of the connector. Then
your ramp will raise and lower smoothly.
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